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This supplier code of conduct (“Code”) defines the  
principles and standards that Bunzl plc and its subsidiaries 
(“our Company”) expect suppliers of goods and services  
to understand and adhere to. The Code aligns to our  
principles and standards that we expect of our  
Company’s employees and to what our customers  
expect of us.

We will work together with our suppliers to ensure that they  
can maintain adequate standards in all areas of  Corporate 
Responsibility, in particular as regards their dealings with their 
employees. This will help us to ensure that our products and 
services comply with our Corporate Responsibility goals and 
our customers’ expectations. 
 
The Code will help our suppliers to make the right, ethical 
choices. We will help our suppliers where we can to comply 
with the Code, but will implement appropriate actions against 
suppliers who do not take all reasonable actions to adhere  
to the Code. 

We require suppliers to adhere to the principles and standards 
of  the Code and to use all reasonable endeavours to ensure 
that the Code is maintained and enforced within their own  
supply chains, including by any sub-contractors used in  
executing any orders received from our Company. 

Introduction



We are committed to ensuring that our business is conducted in all  
respects according to rigorous ethical, professional and legal standards.

Conflicts of interest 
Suppliers should avoid situations where personal interests could conflict, 
or appear to conflict, with their interests or those of  our Company.  
Each supplier should ensure that their employees’ conduct does not  
provide, or give the appearance of  providing, them with personal gain 
at the expense of  our Company, the supplier or other third parties with 
which our Company deals. 

The giving and receiving of  gifts, entertainment and gratuities to  
employees or persons associate with our Company or to a third party 
on behalf  of  our Company represents a source of  potential conflict of  
interest. Any significant gift, entertainment or gratuity likely to be deemed 
as influential upon decision making is unacceptable.   

Bribery and corruption
The making or receiving of  illegal payments or inducements, such as 
bribes or facilitation payments or other corrupt practice, is contrary to  
the policy of  our Company. 

A bribe may involve giving or offering any form of  gift, consideration, 
reward or advantage to someone in business or government in order 
to obtain or retain a commercial advantage or to induce or reward the 
recipient for acting improperly or where it would be improper for the  
recipient to accept the benefit. Bribery can also take place where the 
offer or giving of  a bribe is made by or through a third party. 

Examples of  bribes/facilitation payments are:  
• gifts, meals, entertainment or travel expenses where they are disproportionate,  
 frequent or provided in the context of ongoing business negotiations;
• uncompensated use of  company services, facilities or property; 
• cash payments, loans, loan guarantees or other credit; 
• the provision of  a benefit to a member of  the family of  a potential  
 customer or a public or government official; 
• providing a subcontract to a person connected to someone involved in  
 awarding the main contract; 
• engagement of  a local company owned by a member of  the family of   
 a potential customer or a public or government official; and 
• payments to speed up or facilitate the performance of  routine  
 government action (such as the provision of a visa or customs clearance). 

Suppliers and their employees should comply with all applicable  
anti-bribery and corruption laws. If  no such anti-bribery or corruption 
laws apply or are of  a lesser standard to that prescribed in the UK  
Bribery Act 2010, suppliers and their representatives and employees 
should adhere to the terms of  the UK Bribery Act 2010. Suppliers are 
required to have in place and periodically review their anti-corruption  
and bribery procedures designed to prevent employees or other  
persons associated with their business from committing offences of  
bribery or corruption. 

Dealing in Bunzl shares (insider dealing)  
Buying or selling securities such as stock or shares of  a company on 
the basis of  information about the company that is not publicly available 
is a violation of  insider dealing laws, and is strictly prohibited. Likewise, 
providing such inside information to any other person who buys or sells 
securities is prohibited. In general, inside information can be considered 
price sensitive if  it would be considered important by a reasonable  
investor in determining whether to buy, hold, or sell the stock of  the  
company to which such information relates. Insider information can be 
about new products, new business relationships, news of  a significant sale  
or acquisition and important changes in management. These restrictions 
apply to dealings in the shares of  Bunzl plc by suppliers and their  
employees and their associated persons.

Protection of confidential information 
At times, suppliers of  our Company may be given access to information 
that may be confidential. No supplier should without proper authority 
access, modify, disclose or make use of  any trade secrets, confidential  
commercial or personal information for any purpose other than as  
properly required for legitimately carrying out their duties. The obligation 
of  confidentiality continues after the business relationship with suppliers  
has been terminated and covers disclosure to others. Suppliers are 
expected to comply with any non-disclosure agreements regarding  
our Company’s confidential information. 

Protection and proper use of assets of our Company 
At times, suppliers of  our Company may be given access to our  
Company’s assets in which case they are responsible for the protection 
and wise stewardship of  such assets. All suppliers and their employees 
are prohibited from taking for themselves business opportunities that 
arise through the use of  assets of  our Company. 
 
Sanctions 
Suppliers should ensure they conduct their business in compliance with 
all international trade laws and sanctions. Suppliers should not directly 
or indirectly provide our Company materials or services from a country, 
person or entity that would be in breach of  any trade sanction, trade 
embargo, export control or other trade restriction. 

Tax laws
We take our tax responsibilities seriously and expect our suppliers to 
do the same.  When acting for or on behalf  of  our Company, suppliers 
should not knowingly be involved in the fraudulent evasion of  any tax.

We expect the living and working conditions of  our suppliers’ employees 
to meet or exceed local legislative requirements as well as applicable 
international requirements, such as those set by the International Labour 
Organisation (ILO) and the Ethical Trading Initiative (ETI).
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Business conduct/code of ethics  Labour practices and human rights

We are committed to ensuring that our  
business is conducted in all respects  
according to rigorous ethical, professional  
and legal standards



Our Company’s aim is to reduce our impact on the environment,  
including factors contributing to climate change, through a commitment 
to continual improvement, complying with environmental legislation and 
regulations in the jurisdictions where our Company operates. We promote  
reduction of  waste through elimination of  packaging and encourage 
reuse and recycling throughout our operations. We seek to conserve 
resources and minimise waste where possible and make efficient use  
of  water, energy, and raw materials and avoid deforestation.

We expect our suppliers to adhere to similar standards of   
environmental excellence. 

Any goods and services supplied to our Company are expected to  
comply with applicable legislative and regulatory requirements. For goods,  
compliance applies not just to the country of  origin (where the product 
was sourced or produced), but also to the countries of  destination and 
all applicable international trade laws and sanctions. It covers all the 
characteristics of  the goods, including packaging, as well as export  
and import controls. If  concerns about product safety, quality control  
or compliance exist, suppliers have a responsibility to alert our  
Company promptly. 

Any services supplied to our Company should be provided by  
appropriately qualified and trained personnel, with due care and  
diligence, to such a high standard of  quality as is reasonable for us  
to expect in all circumstances and should conform in all respects with 
any order.

Any goods supplied should meet in all respects the requirements of  
any order and specification provided by our Company and/or samples 
supplied or advised by the supplier and its representatives. 

Suppliers should refrain from subcontracting any order received from  
our Company without our Company’s prior written consent. 

Suppliers should report to our Company any actual or suspected 
violation of  the Code or breach of  any applicable law that involves 
or impacts our Company. This also includes actual or suspected 
misconduct of  employees of  our Company. Reports can be made to  
the local subsidiary of  our Company with which the supplier has a 
business relationship. If  for any reason this would not be feasible, 
suppliers may confidentially report to the head office of  our Company  
at TellBunzl@bunzl.com 

Our Company reserves the rights to verify a supplier’s compliance with 
the Code though audits and reviews. As a supplier to our Company, you 
agree to give us reasonable access during normal business hours to 
such books and records and to provide us with such information as we 
may reasonably require in order to establish whether you have complied 
with the Code to our satisfaction.  Suppliers who fail to meet all the  
requirements after an initial assessment/audit will be given the 
opportunity to comply fully within a period which is deemed appropriate 
for the circumstances. 

Our Company reserves the right to take appropriate actions in case:
• it is found that unacceptable practices are being employed at any sites  
 used for producing or sourcing our products. Such practices include  
 the principles referred to in the Labour practices and human rights  
 section in the Code and any act of  actual of  suspected bribery and  
 corruption (or instances of  wider economic crime), or 
• if  our Company has reason to believe that the supplier is not making  
 sufficient or committed progress in implementing corrective actions. 

Appropriate actions may include suspension of  orders, reduction of  
orders, cancellation of  outstanding orders, termination of  business 
relationship and legal action against the supplier involved.
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Environment  Quality of goods and services Disclosure/voicing concerns Audit and termination of agreements 

Our Company’s aim is to reduce our impact  
on the environment, including factors  
contributing to climate change...
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